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                    INTERNATIONAL BOARD POLICY		      # 0100
ADOPTED:   6/72						LAST AMENDED:   3/06
Policy Guidelines and Definitions

The International Board accepts the definition of policy as …

Policies are principles adopted by the International Board to chart a course of action. They tell what is wanted; they may include why and how much. Policies should be broad enough to permit the administration sufficient flexibility to administer the intent of the policy and narrow enough to give clear guidance. Policies are guides for action by the administration, which then sets the rules and regulations to provide specific directions to the administrative staff and all levels of Civitan.

It is the International Board’s intent that its policies also serve as sources of information and guidance for all Civitans and staff.
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International Directory

The Executive Vice-President shall cause to be printed an annual directory listing international, district and club information based on data provided at the beginning of the new fiscal year.  A copy of the directory shall also be made available through a password protected link at www.civitan.org.

The International Directory of Civitan International is a record that should be held in trust; its use for commercial or solicitation purposes shall be denied to all. Exceptions may be granted only by the Executive Vice-President with a report to the Board.

Requests from non-Civitans for a mailing list of club officers in specific districts shall also be denied. Exceptions may be granted only with the authorization of the Executive Vice-President and the District Governor.

An appropriate legend to indicate compliance with this policy shall be printed in the International Directory and other mailing list publications.
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The Civitan Emblem
The Civitan name and emblem are the property of Civitan International and are registered as its name and emblem (or trademark) in the various nations where Civitan clubs are located and is protected by the United States Federal Registration Laws. 

The basic purpose of the emblem is to identify with Civitan International its individual members, its clubs, its affiliated and subsidiary organization, its publications, its activities and services and its equipment such as banner, road signs and other items. NEW- Civitan members, clubs and districts may use the Civitan name and emblem on their respective websites, social media accounts, and other digital media, and as part of domain names and personal media addresses, providing that all such use of the Civitan trademarks are in accordance with the policies and procedures of Civitan International.  Such use must clearly identify the member, club or district to ensure that Civitan International is not identified as the source of the content.

To preserve its rights and to prevent its name and emblem from becoming public property, the Civitan International Board shall exercise complete authority over usage of the name and emblem. Permission for use of the emblem shall be granted only when contemplated use is appropriate to the aims, ideals and purposes of Civitan International and its member clubs.  In considering requests for use of the emblem, the International Board shall apply reasonable standards of propriety.  The proposed use must be in good taste, creditable, dignified, of high quality workmanship and must be artistically and accurately reproduced.

Club and district administrations are not required to obtain permission to apply the emblem to printed material for their own use such as letterheads, envelopes, bulletins, announcements, checks, convention badges and items of a similar nature.  However, the emblem shall always be accompanied by the name of the club and district administration using the emblem, thus employ-ing the emblem to indicate association with Civitan International.  The emblem shall not be used by members for personal or commercial purposes.

 A foundation, corporation or entity organized and controlled by a club or group of clubs, or their members, may employ the emblem upon the specific approval of the International Board in each instance. However, even with such approval, if granted, the name of the sponsoring or conducting organization must always accompany the emblem to make clear the facts that the event, activity or item is that of the named organization rather than Civitan International.

Club and district administrations may not authorize the manufacture of an item bearing the emblem without approval of Civitan International.  For example this prohibition shall apply to awards or trophies.  Manufacturers may employ the emblem only with the specific written approval of Civitan International’s Board of Directors.  When in doubt, club or district administrations contemplating the use of the emblem should communicate with Civitan International in advance to obtain a decision or approval of such use. However, there is no prohibition to attachment of the emblem, following a club name, on an item being awarded as individual by a club, thus merely indicating that the awarding club is a member or affiliate of Civitan International.

Permission to use the emblem shall not be determined to be permanent and may be revoked by Civitan International upon notice of sixty (60) days. Violation of any agreement for its use shall result in revocation without advance notice.							
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INTERNATIONAL BOARD POLICY		      # 0105
ADOPTED:   10/00						LAST AMENDED:   6/17

Electronic distribution of international, district and club publications is encouraged as a cost-saving measure.  Electronic mail is considered sufficient for satisfying mail notice requirements in international bylaws or policies, only if the originator has confirmation, within the previous 30 days, of prior successful electronic mail exchange with the intended recipient(s).
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ADOPTED:   10.06						LAST AMENDED:    
The Civitan Creed
I am Civitan:  as old as life, as young as the rainbow, as endless as time.
My Hands do the work of the world and reach out in service to others.
My Ears hear the cry of children and the call throughout the world for peace, guidance, progress and unity.
My Eyes search for others to join in the fellowship and service of Civitan.
My Mouth utters the call to daily duty and speaks prayers in every tongue.
My Mind teaches me respect for law and the flag of my country.
My Heart beats for every friend, bleeds for every injury to humanity and throbs with joy at every triumph of truth.
My Soul knows no fear but its own unworthiness.
My Hope is for a better world through Civitan.
My Motto:  builders of good citizenship.
My Belief:  do unto others as you would have them do unto you.
My Pledge:  to practice the Golden Rule and to build upon it a better and nobler citizenship.
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INTERNATIONAL BOARD POLICY		      # 0107
ADOPTED:   7/16						LAST AMENDED:    11-17

Social and Other Digital Media

Civitan member, clubs and districts may be granted the right to use the Civitan name and emblem on their respective websites, social media accounts and other digital media, as part of domain names and personal media addresses, providing that all such use of the Civitan trademarks are in accordance with the policies and procedures of Civitan International.  Such use must clearly identify the respective Civitan member, club or district to ensure that Civitan International is not identified as the source of the content.  The Civitan International Board shall exercise complete and exclusive authority over usage of the name and emblem.  Usage by a Civitan member, club or district in violation of the policies and procedures of Civitan International shall result in revocation of the limited license to use these trademarks without advance notice.

Civitan International encourages local clubs, districts and regions to use social media and other digital media to increase membership, communicate with members and potential members, fundraise, and further the charitable mission of Civitan International.

The following social and other digital media guidelines are for any internet-based unofficial Civitan International sire or otherwise related online unofficial internet-based element of Civitan International. If an individual, club or district builds a website, creates a social media account or other digital site/page and uses the name or emblem of Civitan International or related name or emblem the individual , club or district has created an unofficial internet based element and must comply with the following guidelines.

Posts should not contain content that would negatively impact the reputation of Civitan International.

Posts Should Not Include:
>	Disparaging comments
>	Copyrighted material not owned
>	Anything of a sexual nature
>	The use of promotion of controlled substances (including, but not limited to liquor, cigarettes,
        illegal drugs, etc.)
>	Third party advertisements
>	Personal contact information (do not include personal information, about a member, such as 
        address or telephone, without said individual’s permission.

Each District Facebook page (bearing the Civitan logo and/or name) for adults and each district Junior Civitan page needs to have the current governor (adult page and the Junior Civitan governor for the junior page) as administrator of the respective pages, along with 2 other appointed Civitans.

Civitan International reserves the right to question and censure any content, posting, video, photos or other information on any site that is directly or indirectly connected to any entity, officer or staff of Civitan International.  If an individual, club or district does not want to be subject to Civitan International’s authority on any social and other digital media accounts, they must not include any logo, naming, wording, etc. that is any way connected to Civitan International, its entities, officers or staff.                                                                                                                                                     5B
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INTERNATIONAL BOARD POLICY		      # 0108
ADOPTED:   3/96						LAST AMENDED:    3/06
Internet Home Page Protocol 

Civitan International has a home page on the Worldwide Web of the Internet at www.civitan.org (Civitan.net or Civitan.com). This page shall be an information source to members and non-members. 

Contained within the Civitan International home page is an E-Mail link for communication to Civitan Headquarters which shall be regularly monitored and actioned as required for the purposes stated above.

With the growth if Internet access and home page developments by other groups including districts, clubs and individuals within Civitan, guidelines for design are set forth as follows. A home club page on the Internet must be listed as: Civitan Club (or District), State, City arid the balance of the name. For example:

Civitan Club.. Alabama.. Birmingham. the ACTION Club
Civitan Club.. Mississippi.. Tupelo.. Luncheon Club
Civitan Club.. Florida.. Jacksonville.. Uptown Club

This will enable users to quickly see the geographical location of clubs for more concise referencing. This also brings order to what will likely become chaos as organizations and their affiliates become listed alphabetically rather than geographically.

Each club or district will also have a "hot link'" reference back to the Civitan International home page for purposes of securing further information brochures or assistance unrelated to the local club's home page.
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                    INTERNATIONAL BOARD POLICY		      # 0109
ADOPTED:   10/00						LAST AMENDED:   10/00 
Electronic Communication

Electronic distribution of international, district and club publications is encouraged as a cost saving measure. The subjects included in an electronically distributed publication must also be conveyed in a more traditional communication in order to allow members without electronic access an opportunity to request the details contained in such electronically distributed publication. (An electronically distributed publication does not currently meet international bylaws or policy requirements for published notices.) Electronic mail is considered sufficient for satisfying mail notice requirements in international bylaws or policies, only if the originator has confirmation, within the previous 30 days, of prior successful electronic mail exchange with the intended recipient(s). (Electronic mail is not currently sufficient for satisfying certified mail notice requirements in international bylaws or policies.)
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